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Introduction:
The Clinician & Group Consumer
Assessment of Healthcare Providers
and Systems (CG-CAHPS) is a
questionnaire introduced by the
Agency for Healthcare Research and
Quality (AHRQ) that asks patients to
“report on and rate their recent
experiences with clinicians and their
staff1”. Its goal is to advance patientcentered care by evaluating patient
experience.

Conclusions:

Research and Analysis:

For CG-CAHPS to achieve its goal of
advancing patient-centered care,
there needs to be improvements in the
following domains:

Demographic information (below) and clinician
& group data (right) demonstrating the need
for improvements in surveying techniques
and provider identifiers, respectively.

• Surveying – The demographic of
those patients who respond to the
survey needs to accurately reflect
the demographic of the general
population.
• Provider Identifiers – Patients
need access to the patient
experience data (e.g., percentile
ranking) for individual groups and
providers.
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would provide patients with more
up-to-date information on their
providers.

Current literature suggests that
improvements in patient experience
are associated with higher rates of
treatment adherence, lower care
utilization and better outcomes2. CGCAHPS is a reliable tool for measuring
patient experience at the individual
and practice site levels3. However,
there is little research measuring the
degree to which CG-CAHPS delivers
on its goal of patient-centeredness.
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Implementing these improvements could
advance the effectiveness of CG-CAHPS.
Further research needs to be conducted to
measure how these changes would impact
patient decision-making and consumerism.
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